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Omotenashi is best translated as hospitality. Other possible translations are feast, reception, or service.
So basically, it comes down to how you treat your guests. It is often said that Westerners tend to do for
you what they want you to do for them whereas Easterners prefer not to do to you what they want you not
to do to them. In light of this, though the term omotenashi originated in Japan, I think the spirit of
omotenashi is closer to the Westerners’ concept of hospitality. After all, if you know the best way to enjoy
your leisure time in Japan, why isn’t it a good idea to do for your visitors what is the best for you? That is
how I see it.

fiRsg (i)

In old Japan, rare visitors from overseas were always welcomed and treated with respect and hospitality.
This was because they were believed to bring benefits and happiness. I think it is here that the root of
omotenashi lies. Our ancestors must have wondered, “How can we entertain them?” The problem is that
satisfaction depends on the perception of the takers rather than the givers, because the rare visitors were
all from far more advanced cultures. Perhaps that is why we have developed a sixth sense for sniffing out
the needs and preferences of people we first meet. To sum it up, in Japan when practicing hospitality the
emphasis is on thoughtfulness for others.
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